
Pet Sitter/Client Agreement 

Apartment Boarding 

 

This agreement is between PAWtime Professional Pet Sitting and Dog 

Walking, Amy Stewart, and any of its agents (hereafter referred to as Pet 

Sitter) and ___________________________________ (hereafter 

referred to as Client). 

 

This agreement applies to pets rightfully owned by Client, on or after the 

date this agreement is signed, and for locations designated for service. 

 

Pet Sitter agrees to provide services in a reliable, caring and trustworthy 

manner. In consideration, Client expressly agrees to waive and relinquish all 

claims against Pet Sitter except those arising out of negligence of the Pet 

Sitter. 

 

Client must complete a Service Request before the Pet Sitter will perform 

any services. 

Client authorizes Pet Sitter to seek emergency vet care during visits at the 

expense of the Client. Client must provide Pet Sitter with Veterinary 

contact information and a Veterinary Release for their pet(s). Client will pay 

all veterinary care costs. However, Pet Sitter shall be responsible for 

veterinary costs if the vet care is due to Pet Sitters negligence. 

 

Client must provide proof that all vaccinations are up-to-date for their 

pet(s). Client is also responsible for disclosing to Pet Sitter of their pet 

coming in contact with another animal with a contagious illness. 

Client also agrees that their pet has flea and tick repellant applied.  

Client is required to disclose any previous aggressive behaviors to Pet Sitter. 

Client shall provide their pets own food and a leash and collar. Client may 

also bring their pets own bedding, treats and toys. Pet Sitter shall provide 

bedding if client does not.  

 

 



Deposits, Cancellations, Reservation Changes & Payments: 

Client will be charged a deposit equal to 50% of the dates requested to be 

reserved. The deposit is due at the time the reservation is made. Payments 

may be made by PayPal payment or by check. Payments by check must be 

received within 7 days.  

Cancellations of reservations less than 30 days of the reservation start date 

will be charged an amount equal to 50% of the dates reserved.  

Clients returning early must pay for the entire period requested per the 

service request.  

The remaining balance due for the full amount of reservation, per the 

Service Request,  is due at the time the pet(s) is dropped off for boarding. 

Unforeseen charges must be paid upon pickup of Clients pet(s)-ie: vet 

expenses, additional days of service, additional food, etc. 

Acceptable forms of payment are check, cash or payments from Paypal, who 

accepts all types of credit cards. Paypal payments must be sent to 

pawtime@ymail.com. Payment made through PayPal will also have a 3% service 

charge added to clients total bill amount. Returned checks must be paid for 

in cash upon notice from Pet Sitter. Any charges incurred by Pet Sitter 

from the Pet Sitters bank must also be paid by Client.  

  

Additional Considerations: 

Client agrees to pickup their pet(s) on the agreed upon date, per the Service 

Request. If the Client does not pick up their pet by this date, within 7 days 

the pet(s) become property of Pet Sitter, at which point the Pet Sitter may 

sell or turn the pet(s) over to the local Animal Control Facility.  

Client agrees to notify Pet Sitter of any concerns within 24 hours of picking 

up their pet(s). 

 

Pet Sitter expressly agrees to waive the right to hold the Client responsible 

for injuries to the Pet Sitter caused by Clients pet. 

 

Pet Sitter is not responsible for injuries caused by the Clients pet(s) to the 

Client. 

mailto:pawtime@ymail.com


Pet Sitter reserves the right to terminate this agreement at any time if it is 

determined that pet poses danger to itself, other pets, people or the Pet 

Sitter. 

Client agrees to indemnify and hold PAWtime Professional Pet Sitting and 

Dog Walking, Amy Stewart (Pet Sitter) and any associated agents harmless, 

from and against all loss, damages or expense, including attorney's fees, 

resulting from misrepresentations by Client or Client's agents and any 

person claiming to be the owner of Clients pet(s) and any person claiming 

damage or injury by Client's pet(s). 

This agreement is valid from the date signed and replaces any prior 

agreement. Client agrees to Pet Sitter changes to this agreement to be 

relayed verbally, by mail or email in writing or by website listed at 

www.pawtime.net by clicking on Pet Sitter/Client Agreement. 

PAWtime Professional Pet Sitting is Bonded and Insured through Pet Sitter 

Associates, LLC. Located at 2924 Northwind Drive, Eau Claire, WI 54701. 

Phone# 715-831-6004. PAWtime, Member ID # 51414. 

 

Client states that he/she has read and understands this agreement in its 

entirety and fully understands and accepts its terms and conditions. 

 

 

Client Name:  ________________________________________ (print) 

 

Client Signature:  ____________________________________ (sign)  

 

Phone #(s):  _______________________________________________ 

 

                    _______________________________________________ 

 

Address:  ___________________________________________ 

 

                ___________________________________________ 

  

Dated:  ___________________ 

 

Pawtime Authorized Signature:_____________________________ 

Pawtime Professional Pet Sitting 2996 Wonder Trail, Fillmore, Il 62032  

618-292-WHAG(9424) 
Copyright (c)2019 PAWtime Professional Pet Sitting & Dog Walking.         
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